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Bringing Nebraska Department of Health and Human Services employees closer together

Breaking the Cycle through 
Bring Up Nebraska 
     Matthew Wallen, director 
of DHHS’ Division of Children 
and Family Services, recently 
helped mark one year of Bring 
Up Nebraska, the community 
collaborative organization that 
provides community-based 
supports to help keep families 
together and keep kids out of the 
child welfare system when safe 
to do so.  He spoke at a press 
conference about the 44 percent 
of 0 to 5 year olds in the foster 
care system who have at least 
one parent who was also in the 
child welfare system.   

Rebecca Daugherty entered the 
child welfare system at age 10. She 
now advocates for the community 
supports that can keep families 
together and prevent children from 
the life she has lived. 

       While Governor Pete 
Ricketts and First Lady Susanne 
Shore were also part of the 
event, there was another speaker 
who had a much more personal 
perspective, and motivation, to 
share.    
     Rebecca Daugherty’s story 
started when she entered into the 
child welfare system at age 10 
and continues, today, as she is 
now a mother herself.  
      “I am a generational youth, 
myself, who has a mother who 
was in the system, as well,” said  
(Article continued on page 2)  

Katherine Becker is Awarded the 
Gary Smith Foundation Scholarship 

    Katherine Becker, Development 
Disabilities Policy Administrator, 
was awarded the Gary Smith 
Foundation Scholarship for Public 
Managers to attend the National 
Leadership Institute Consortium 
on Developmental Disabilities. The 
consortium is focused on assessing 
and strengthening leadership skills, 
setting organizational direction, 
and understanding the future of 
the intellectual/developmental 
disabilities field.   
 

    Taught by leaders in the field, 
as well as university staff, the 
conference will be hosted at the 
University of Delaware, in the 
town of Newark, January 27, 2019 
through February 1, 2019. 
    The scholarship will cover tuition, 
as well as hotel costs and plane 
fare. Applying for the scholarship -- 
which is intended for state and local 
employees -- was accomplished 
while signing up for the conference.  
(Article continued on page 2) 
 

Katherine Becker was awarded the  
Gary Smith Foundation Scholarship.
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Breaking the Cycle  (article continued from page 1)  

Daugherty, as she spoke to the 
crowd.  “I don’t want my son to  
come into the system and follow 
my footsteps, so I am working very, 
very hard to make sure that my life, 
and our future, is a better place for 
him.”  
     Having been a state ward, in 
group care and in foster homes, 
she now advocates for the 
community supports that can keep 
families together and prevent 
children from the life she has lived.    
     “It’s just mind boggling to me, I 
wanna cry when I think about that 
statistic.”   
     But the 22-year old Omaha 
resident isn’t satisfied just wanting 
things to change, she’s becoming 
the change she wants to see.    
    Daugherty will graduate from 
college with a paralegal/pre-law 
degree this spring, with an eye on 
becoming a lawyer.   
 
 

     There’s good reason to believe 
that Daugherty will be much more 
than another wide-eyed college 
graduate about to change the world, 
though.  She already does advocacy 
work for the Nebraska Children 
and Families Foundation (NCFF) 
and serves on the NCFF Youth-
led advisory board, has served as 
an intern for Voices for Children 
of Nebraska and is a Jim Casey 
Foundation Young Fellow and being 
considered for a position on the Jim 
Casey Fellow advisory board.    
     When she left the child welfare 
system, Daugherty wanted 
absolutely nothing to do with it, ever 
again.  She wanted no help from 
anyone.  But she needed help, and 
the community collaborations that 
make up Bring Up Nebraska were 
there to support her and help her 
as a young woman with few other 
supports and as a new mother.     

     “A PALS (preparation for adult 
living) worker helped me do what 
I needed to graduate high school 
while working full-time and learning 
how to be a parent. The guidance 
provided by the community support 
groups is what kept me on track 
and kept my son safe and with me. I 
couldn’t have done it without them.”     
     Now, she is looking to break 
the cycle of generational youth in 
care and is advocating for change, 
including connecting at-risk 
families with the same community 
collaboratives that have helped her, 
with an eye on reversing or stopping 
the cycle of kids in the system 
becoming parents to kids in the 
system.   
     “I feel really passionate about 
giving back to what I think I needed,” 
said Daugherty, with determination 
in her eye.  “It’s just a cycle I really 
want to see broken.”

Katherine Becker (article continued from page 1)  

It required completion of an application, essay 
questions, and references from co-workers.    
     Becker is the only person to receive the 
scholarship, and the only Nebraskan attending the 
consortium.  
    Consortium attendees were asked to bring 
leadership challenges, she said, adding that many of 
the attendees work for service providers or advocacy 
groups. The challenge she plans to workshop at 
the conference stems from a need to clarify and 
strengthen self-direction in Nebraska.    
    “Self-direction can be a wonderful service delivery 
system in the state of Nebraska, but we need to help 
participants and their families understand both the 
benefits and responsibilities of self-directing services,” 
she said. “There needs to be information and training 
to help participants successfully self-direct, as well 

as clear guidance for providers on their role in self-
direction to provide meaningful services.”    
    Becker’s challenge will be discussed in one of the 
workgroups that will be assembled at the conference. 
She said each attendee will end the conference by 
presenting their finalized leadership challenge plans to 
the group.    
    “As part of my follow-up work from the leadership 
institute, I will be giving a two- to three-hour 
presentation of my leadership challenge plan to my 
co-workers and administration of the Division of 
Developmental Disabilities.”   
    Becker has worked in the Division of Developmental 
Disabilities since 2016, and she has worked for the 
state of Nebraska since 2011, starting out as a social 
services worker. 

“What I really want to do is become a guardian ad litem, to help kids who were in the  
situation I was in. To give to them what I know I needed back then.” -- Rebecca Daugherty
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LB 245, Eliminate an exception to 
the Medicaid preferred drug list  
 
Introduced by Sen. Erdman,  
referred  to HHS Committee  
 
This bill will allow the Department 
of Health and Human Services to 
add antipsychotic, antidepressant 
and anticonvulsant drugs to the 
Medicaid preferred drug list (PDL), 
which will allow the Department to 
capture additional savings through 
supplemental rebates from drug 
manufacturers.

This change would help ensure: 
compliance with the Mental Health 
Parity and Addiction Equity Act 
(MHPAEA); consistency across the 
managed care plans and fee-for-
service recipients; and cost-savings by 
improving the cost-effective treatment 
within the categories.

LB 260, Change provisions relating 
to Medicaid Recovery Audit 
Contractors (RAC) 

Introduced by Sen. B. Hansen,  
referred to HHS Committee

To keep Nebraska in compliance with 
the current law, this bill will update Neb 
Rev Stat 68-974 to change (1) from 
‘shall’ to ‘may’. This change would 
permit Nebraska Medicaid to use 
discretion in deciding if contracting 
with a RAC is appropriate. Currently, 
all Heritage Health Managed Care 
Organizations (MCOs) are required to 
perform RAC-like activities on Heritage 
Health Claims. 

LB 341, Change provisions relating 
to a determination of ongoing 
eligibility for a child care subsidy 

Introduced by Sen. Arch,  
referred to HHS Committee

DHHS 2019 Legislative Package 

Individuals with children are eligible for 
Child Care Subsidy Assistance if they 
meet certain work, school, or medical 
requirements and fall below certain 
income guidelines. The Child Care and 
Development Block Grant (CCDBG) 
Act of 2014 impacted this program and 
required states create a graduated 
phase-out period for families whose 
income has increased, but remains 
below 85 Percent State Median Income 
(SMI). In order to adhere to federal law, 
Nebraska needs to increase the max 
threshold and eliminate the 24-month 
continuous eligibility. 

LB 459, Change Criminal History 
Record Information Checks under 
the Child Care Licensing Act

Introduced by HHS Committee,  
referred to HHS Committee

The Child Care Development Block 
Grant (CCDBG) reauthorizes the 
Child Care and Development Fund 
(CCDF) and requires changes that 
impact the use of CCDF funds. This 
includes requiring federal criminal 
background checks for all licensed 
child care providers and licensed 
exempt providers (45 CFR 98.43). 
Currently, the state of Nebraska is not 
in compliance with the CCDBG Act. 
Nebraska receives over $30 million 
dollars annually from the CCDBG, 
which funds the child care licensing 
activities in the state. Nebraska uses 
the funds for an array of activities 
supporting quality child care. Activities 
include child care subsidy, health and 
safety monitoring of licensed and 
non-licensed child care providers, 
professional development and 
trainings, and other quality initiatives 
for low income children. This bill will 
update state statute to come into 
further compliance with the federal 

mandate. LB 459 authorizes DHHS 
to require FBI fingerprint background 
checks for all licensed Family Child 
Care Home II providers, Child Care 
Centers, and School-Age Only Centers. 
Additionally, LB 459 provides a two 
year phase in for these child care 
providers to meet statutory obligations. 
The legislation does not include 
Family Child Care Home I providers 
and license exempt providers. The 
legislative proposal excludes those 
providers from this requirement at this 
time. Nebraska strongly disagrees with 
the federal mandate to require FBI 
fingerprint background checks for family 
members residing in the home of Family 
Child Care Home I and license exempt 
providers.   

LB 460, Change Criminal History 
Record Information Checks for All 
Adult Working in a Child Caring 
Institution

Introduced by HHS Committee,  
referred to HHS Committee

The Federal Families First Prevention 
Services Act (FFPSA) was passed in 
February 2018. This act amends the 
Title IV-E plan to require states to have 
provisions to conduct criminal history and 
child abuse and neglect registry checks, 
including fingerprint-based checks, 
on any adult working in a child caring 
institution. The act will also allow the 
Nebraska State Patrol to issue a report 
of criminal history record information 
to DHHS for evaluating and confirming 
information provided by such person 
employed or applying for employment 
with a child caring institution. This 
legislation is needed for the state to 
be in compliance in order to claim IV-E 
funds for children placed in a child caring 
institution. Failure to comply with grant 
requirements could result in a $39 million 
loss of federal funding.

On January 9, 2019 the Nebraska Legislature began its 106th session.  
With our mission of Helping People Live Better Lives in mind,  
the Department crafted and introduced the following legislative agenda.   
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Dr. Charles Craft (left) and Dr. Bob Allen, of Alaska, pose 
with rural Vietnamese schoolchildren in 2017. 

Member dentist dedicates life’s 
work to serving disadvantaged in 
rural central Vietnam 

By David Burger, ADA News

     As founder of the East meets 
West Dental Program, in 1996 the 
member dentist and ambassador of 
goodwill directed the first American 
humanitarian dental project to be 
permanently based in Vietnam 
following the Vietnam War.    
    The program, which focuses on 
training Vietnamese dental providers 
and enhancing the local oral health 
care infrastructure — not to mention 
treating the local rural population — 
is thriving. To date, the program has 
welcomed the services of more than 
1,200 volunteer dentists, hygienists 
and dental students from around the 
world, treating in excess of 160,000 
patients and providing more than $30 
million of free dental care.   
    For this, and for his other 
volunteer work around the globe 
and in his own community, the ADA 
Board of Trustees has named Dr. 
Craft the recipient of the 2019 ADA 
Humanitarian Award.   
    Dr. Craft told the ADA News shortly 
after being notified of the award that 
while he was “extremely grateful,” he 
said the honor should be shared with 
the many dentists and volunteers he 
served with and the East meets West 
Dental staff. “I don’t want to sound 
like I’m special,” he said. “I just found 
myself in a desperate place with a 
real opportunity to help people who 
were in need.”    
    Dr. Craft continued: “I want to 
express my appreciation to the rural 
Vietnamese villagers who suffered so 
much during the war but welcomed 
so many volunteers back to their 
beautiful country to assist them on 

the road to recovery. It has been 
a professional honor to uphold the 
trust they have given us to treat 
their children with proper care and 
compassion.”   
    “Dr. Craft has dedicated his life to 
providing access to care for needy 
populations both in the U.S. and 
abroad, truly creating a legacy of 
service,” said Dr. Jeffrey M. Cole, 
ADA president. “The Board of 
Trustees and I were impressed by his 
East meets West Dental Program in 
Vietnam, where Dr. Craft’s ability to 
forge personal and political alliances, 
navigate local culture and lay the 
groundwork for his program under 
difficult conditions have and will 
continue to inspire countless others 
to get involved.”   
    Established in 2008, the ADA 
Humanitarian Award annually honors 
an ADA member for creating a legacy 
of volunteer work and is one of the 
Association’s highest honors. Criteria 
for the Humanitarian Award include 
significantly improving the quality of 
life and oral health of individuals both 
in the U.S. and abroad over a period 
of 10 years or more; demonstrating 
significant 
leadership; 
and serving as 
an inspiration 
to others both 
in the dental 
profession and 
the general 
population.    
    The award 
includes 
a $10,000 
donation to the 
dental project of 
the recipient’s 
choice — the 
East meets 

West Dental Program, in Dr. Craft’s 
case — a bronze cast statue and 
about $5,000 in travel support for 
the winner and his family to attend 
the award ceremony at the Opening 
General Session of the ADA FDI 
World Dental Congress in San 
Francisco in September.     
    In addition to Vietnam, Dr. Craft 
has served on other volunteer dental 
mission trips in Afghanistan, Borneo, 
Cambodia, East Timor, Indonesia, 
Jamaica, Mongolia, Madagascar, 
Nepal, the Philippines, Russia, 
Samoa, Sri Lanka and Thailand, 
as well as in his home state of 
Nebraska.

Colleagues’ support

     Many of his associates 
commended Dr. Craft’s volunteerism 
in Vietnam.   
     “His humanitarian work has had 
enormous impact,” said Dr. Stan 
Shulman, a dentist in Washington 
D.C., who nominated Dr. Craft for the 
award.  “It has improved the dental 
health of countless thousands of 
patients overseas; it has made  
(Article continued on page 5) 

Dr. Charles F. Craft Recipient of ADA Humanitarian Award
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(Article continued from page 4)  
new friends for America; and it has 
even helped foster peace. With his 
full depth of experience, Dr. Craft 
is well suited to teach our dental 
community the most effective means 
to deliver essential international care 
to underserved populations. As a 
recipient of the ADA Humanitarian 
Award, his audience will multiply.” Dr. 
Shulman first met Dr. Craft when the 
two served together in 1980 in the 
U.S. Public Health Service in Alaska. 
Ever since then, Dr. Shulman has 
been a believer in Dr. Craft’s work.    
    Dr. Craft’s dedication to serving 
the underserved began right after 
he graduated from the University of 
Nebraska Medical Center College  
of Dentistry in 1980. That year, Dr. 
Craft began his career serving as 
a dental officer in the U.S. Public 
Health Services Indian Health 
Service. He provided care to Eskimo, 
Indian and Aleut patients in some of 
the most remote regions of Alaska, 
largely using portable dental units via 
airplane, boat or snowmobile.    
    “I joined the U.S. Public Health 
Service because I wanted to help 
people who had overwhelming need,” 
Dr. Craft said. “I wanted to challenge 
myself to make a difference.”    
    A few years later he began 
volunteering in the first of more 
than 15 countries overseas, but was 
especially passionate about his work 
in Vietnam.  
     Memories of the Vietnam 
War were strong for him, as the 
homecoming king of his small high 
school was killed in action in 1971.   
    According to Dr. Shulman’s 
nomination letter, “From 1975 to 1995, 
there was an international embargo 
and Vietnam became a closed, 
economically isolated country. Only 
minimal post-war development or 
reconstruction was possible during 
this period. In 1993, Dr. Craft was 
one of the first American dentists to 
travel throughout post-war Vietnam. 

He observed a devastated health 
care structure, especially in the 
countryside. People were barely 
able to exist day to day, let alone find 
access to dental services. In 1995, 
Dr. Craft returned to Vietnam and 
met administrators at the National 
Dental University in Saigon, who told 
him the entire population desperately 
needed dental care, but especially 
those in the rural central region of 
the country, where the war had been 
exceptionally intense and brutal. 
Directors at the Village of Hope and 
Peace Village, Da Nang centers for 
displaced children, also asked for his 
urgent assistance. He gave his word 
that he would return with supplies 
and personnel to help.”   
     Return he did.

Development of East meets  
West Program

With dental public health friends 
from Alaska, Dr. Craft set up the first 
American dental clinic since the end 
of the war. The clinic, located near 
the central city of Da Nang on China 
Beach, partnered with the Vietnam 
Red Cross and overcame multiple 
demanding local administrative 
challenges from the suspicious 
officials who still had fresh memories 

of the hostilities between the two 
countries.   
    On March 25, 1996, the East meets 
West Dental Program opened with 
two Vietnamese dentists and one 
dental nurse, trained by Dr. Craft. They 
treated about 1,000 patients in the 
first year and operated on a budget of 
about $15,000, mostly donated by Dr. 
Craft’s parents.    
    In 1999, Dr. Craft moved overseas 
to be closer to his Vietnam clinic. He 
supported himself by working as the 
chief dental officer at an international 
dental clinic in Cambodia, which 
provided care to the U.S. Embassy 
in Phnom Penh. This allowed him to 
travel to Vietnam more frequently, 
thereby helping to expand the program 
more rapidly.   
    By 2010, the program had evolved 
to the point where the Vietnamese 
staff were now capable of running the 
program without his direct supervision. 
Dr. Craft assumed the role of founder 
and senior program advisor.    
    Mark Conroy, a program advisor for 
the East meets West Dental Program, 
sent a letter to the ADA recommending 
Dr. Craft for the award. “I first met Dr. 
Craft in 1995 when only a handful of 
Americans had been allowed to enter 
the country after Vietnam and the 
U.S. finally fully restored diplomatic 
relations after the war. Dr. Craft has 
probably visited his dental program 
about 100 times over the last 20 years. 
I have seen him return time after time 
to volunteer his skills while forgoing his 
own personal income and putting his 
professional career on hold. He has 
put in countless hours with long days 
and nights to help build this program 
from the ground up. He overcame a 
lot of major setbacks and there were 
many times we both thought the 
program might fail, but he never gave 
in. East meets West is now a self-
sustainable program that is thriving 
and it has empowered the Vietnamese  
(Article continued on page 6)   

Why Vietnam?  
Dr. Craft said that the 

devastation he witnessed 
in that country went far 
beyond what he saw in 

other developing countries. 
“People were just existing 

day-to-day,” he said. “There 
was no color, no smiles 
from the children and no 
hope for the future. As an 
American, I felt partially 

responsible for that.”
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Dr. Charles Craft and University of Nebraska dental student 
Mary Chapman treat a patient at Que Xuan Primary School in 
Quang Nam, Vietnam, in 2017.

(Article continued from page 5)  
dental staff to become the leaders in 
public health dentistry in the central 
region of the country.”   
    In 2012, the dental program 
celebrated its 100,000th patient 
and moved into a new clinic, the 
East meets West Dental Center in 
Da Nang. The team now consists 
of 15 full-time staff members: four 
dentists, six dental nurses and five 
administrative support staff. The East 
meets West dental team continues to 
receive ongoing technical assistance 
from over 20 dental advisors from 
Ho Chi Minh City, the U.S., Canada, 
England and numerous other 
countries.

Back stateside

    Dr. Craft returned to the U.S 
in 2012 and continued to lead 
fundraising and coordinate volunteers 
from all over the world — including 
more than 20 international dental 
universities. He has continued 
to return many times, often with 
students from the dental school at his 
alma mater.   
    After returning from Cambodia, 
Dr. Craft was selected to be the 
Nebraska state dental director for the 
Office of Oral Health and Dentistry at 
the Department of Health and Human 
Services.   
    He now volunteers as a faculty 
instructor at the University of 
Nebraska College of Dentistry in 
Lincoln and the Creighton School of 
Dentistry in Omaha.    
    Dr. Craft also often joins both 
schools at their many charity and 
outreach events, which include 
Special Olympics, Project Homeless 
Connect and local community health 
fairs. He has volunteered for years at 
the People’s City Mission in Lincoln 
and annually participates in the 
Mission of Mercy events sponsored 
by the Nebraska Dental Association.    
    “We are well aware of Dr. 
Craft’s overseas humanitarian 

efforts and are happy to state that 
he also demonstrates this same 
spirit of volunteer service within 
the state of Nebraska,” said David 
O’Doherty, executive director of the 
Nebraska Dental Association, in a 
recommendation letter.    
    Dr. Craft served as a 
commissioned dental officer for more 
than 25 years with the U.S. Public 
Health Service, reaching the rank of 
Captain (O-6). A veteran of Operation 
Enduring Freedom in Afghanistan, 
Dr. Craft has received numerous 
professional awards including the 
Outstanding Service Medal from the 
U.S. Surgeon General, the Royal 
Sahametrei Knight Medal from 
the prime minister of Cambodia 
and the Golden Heart Award from 
the Da Nang Red Cross. He was 
the recipient of the University of 
Nebraska Medical Center College of 
Dentistry Alumni Achievement Award 
in 2009.   
    As a result of Dr. Craft’s volunteer 
liaison work, the U.S. Military and 
the Vietnamese government have 
partnered with the East meets 
West Dental Program on numerous 
humanitarian assistance missions 
in provincial locations throughout 
Vietnam. 
In 2010, 
the Pacific 
commander 
of the U.S. 
Seventh 
Fleet, on 
behalf of the 
president, 
presented Dr. 
Craft with the 
Meritorious 
Service 
Medal, 
stating, “His 
extensive 
operational 
field 
experience 

and invaluable cultural knowledge 
have meaningfully contributed to 
the reopening of naval military and 
diplomatic relationships in the post-
war countries of Cambodia and 
Vietnam.”    
    “Dr. Craft has elevated public 
health dentistry in our country and 
introduced important preventive 
care programs throughout central 
Vietnam,” said Hoang Hung, Ph.D., 
former vice dean of the National 
Medicine University in Ho Chi Minh 
City, in a letter of recommendation 
to the ADA. “His selfless dedication 
to helping Vietnam recover from our 
post-war period and improve health 
conditions for our people has left 
a lasting legacy that will continue 
to benefit future generations. His 
humanitarian example will serve 
as an inspiration for our dental 
students and other foreigners who 
wish to provide assistance to the 
disadvantaged children and local 
people in Vietnam.”   
     “I have continued to be impressed 
again and again from the creation of 
this outstanding dental program by 
Dr. Craft,” said U.S. Marine Lt. Col. 
(ret.) Jack Wells, who served  
(Article continued on page 7)  
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Ashley Lendos, social services worker, 
wrote this note based on a call she took 
last month:  
Good morning,
Robert called wanting to express how grateful 
he is for all the assistance he had received 
from the agency. Client stated that at one 
point he was rail thin and once he started 
receiving SNAP, he was able to actually 
gain weight and become healthy. He wanted 
his gratitude passed on to everyone at the 
agency and even the governor.
Thought I would pass on to you 😊

An email received in praise of Lindsey 
Anderson of Behavioral Health: 
Hello!
I am not sure if you are the person I should 
send this note to, but figure you will help me 
get it to the right person if you are not. I just 
want to let someone at the DHHS know how 
great Lindsey is to work with. Every interaction 
we have with her is incredibly positive and 
productive. She has been a great help with 
SHARP, and we hope we get to work with her 
on other projects as well. 
I hope you had a great time on your trip!
Lindsey Witt-Swanson 

The Nebraska Department 
of Health and Human Services’ mission: 

Helping people live better lives.

Here are some letters & notes DHHS employees have 
received thanking us for the work we do every day to 

Help People Live Better Lives 

In Gratitude

Burger D. Dr. Charles F. Craft receives ADA Humanitarian Award.  ADA News. 50(1):1;14. Copyright © 2019 
American Dental Association. All rights reserved. Reprinted with permission. 

(Article continued from page 6)  
in Vietnam from 1968-9. He has 
been a frequent supporter of East 
meets West outreach missions, often 
conducted in many of the very same 
hamlets where Lt. Col. Wells served. 
“Through his leadership and volunteer 
guidance over the last 20 years, this 
international project has grown beyond 
dental care and was instrumental in 
helping to heal the wounds of war 
and rebuild relationships of trust and 
friendship between two cultures that 
had been former enemies. Dr. Craft 

has brought honor to the American 
dental profession.”   
    “Dr. Craft always tells the 
Vietnamese staff that our patients 
may be poor but they have personal 
dignity,” Mr. Conroy said. “And if 
they are treated with respect and 
compassion we can earn their trust. 
And trust builds friendship that leads 
to stability, which brings about peace. 
I think the East meets West dental 
program has not only alleviated 
suffering for many thousands of 
needy children but is stands for 

something of even greater value. It 
represents how separate cultures 
can put aside their violent history 
and work together to improve 
conditions for future generations. 
And it demonstrates the power of 
the dental profession to transcend 
those barriers and rebuild important 
international relationships.”   
    Dr. Craft’s award won’t allow him 
to rest on his laurels, with many more 
trips to Vietnam already in the works. 
“I will always be involved in public 
health dentistry,” he said.
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Make the Connection...

DHHS Public Website: www.dhhs.ne.gov 
DHHS Employee Website: http://dhhsemployees/ 
DHHS Helpline: 1-800-254-4202, (402) 471-6035 in Lincoln, or via e-mail at dhhs.helpline@nebraska.gov 
Connections is published for employees of the Nebraska Department of Health and Human Services by 
Communications and Legislative Services (CLS). 
Readers are invited to submit news, photos and story ideas to the editor via: 
Telephone: (402) 471-6585    Fax: (402) 471-3996    E-mail: dhhs.pio@nebraska.gov  
Interagency mail: Nebraska State Office Building, 3rd Floor 
U.S. mail: P.O. Box 95026, 301 Centennial Mall South, Lincoln, NE 68509-5026
Communications Director:                       Editor:                                     Graphics and Layout: 
Matt Litt                                                       Dave Hudson                           Judy Barker 

Stay Connected with: 

By Kevin Hensel,  
Staff and Partnership  
Development Coordinator 
 
     It’s January, a time when a lot 
of people look to the year ahead, 
making resolutions for the New 
Year.  Lose weight, eat a healthier 
diet, cut down on fast food, exercise 
more…all typical resolutions that 
by the time you’re reading this, 92 
percent of people have already 
given up on and will try again next 
year!  
     We’ve all been involved in 
setting our 2019 SMART Goals, 
which are beneficial and necessary 
for us to continue to focus on doing 
the work that we do, sometimes 

in new and innovative ways, to 
improve the way we help people 
live better lives. While setting goals 
and looking to the future is proven 
to be beneficial, we must also take 
time to focus on the present, on 
today, on now.  
     We have the power to make 
changes, long lasting changes, by 
making intentional choices each 
and every day. One important thing 
we should be intentional about is 
the way we “show up” every day 
to do our work and the way we 
interact with each other.  Each 
of us have the power to create a 
positive, inclusive and productive 
work environment; it’s not the 
responsibility of “someone” to 

Making Now Good . . .   
    what’s to come is more likely to be even better 

VALUES AND 
COMPETENCIES 

Christie Do Takes Reins of Social Media 

Christie Do joined the staff of Communications and Legislative Services 
January 17, 2019 to coordinate help promote the great work of DHHS 
Teammates through social and other media. 

She previously provided social media services for Raising Cane’s Chicken 
Fingers and the Nebraska Book Company. 

A Lincoln native, Do has operated an independent photography business 
for nearly five years, operated an attraction at Walt Disney World in Florida 
in that company’s College Program, and studied at Charles University in 
Prague in the Czech Republic. Christie Do,  

Communications Specialist  

create that environment, it’s the 
responsibility of each of us to make 
it happen.  Our DHHS Values and 
Core Competencies should guide 
us every day.   
    As we look to make resolutions, 
changes, and improvements, let’s 
resolve also to live in the present, 
to be intentional about treating 
those around us with respect and 
an assumption of good intent, to 
be grateful for what is rather than 
complain about what’s wrong, and 
not worry so much about what’s to 
come. 
    If we all participate in making 
now good, for ourselves and for 
each other, than what’s to come is 
more likely to be even better!

https://www.youtube.com/user/NebraskaDHHS
https://www.facebook.com/NEDHHS/?ref=ts
https://twitter.com/NEDHHS
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